When the Unthinkable Happens: Serious Injuries, Illnesses or Fatalities
by Shirley Caraveo, M.S. Safety

Because there may come a time when the unthinkable happens, each employer needs a protocol for handling a serious occupational injury, illness or a fatality. 

The Cal/OSHA Requirements for Reporting
Every employer needs to report serious injuries, illnesses or fatalities immediately to their nearest Cal/OSHA Enforcement Unit District Office by telephone or telegraph.  A serious injury or illness reporting is needed when: 
· the employee dies or 
· requires inpatient hospitalization for a period in excess of 24 hours for other than medical observation or 

· suffers a loss of any member of the body or suffers any serious degree of permanent disfigurement.
But this does not include:

· any injury caused by commission of a Penal Code violation (except the violation of the high voltage six foot proximity laws - Penal Code 385) and 
· an accident on a public street or highway.
Report Immediately: Report these types of incidents as soon as practically possible, but not longer than 8 hours after you know, or with diligent inquiry, should have known of the death or serious injury or illness.  
If you can demonstrate that exigent circumstances exist which delayed the reporting; however, the time frame for the report may be made no longer than 24 hours after the incident.  
Many of the OSHA violations of this standard ($5,000 fine) occur when accidents happen on Friday or after hours (employer then reports on Monday or the next morning after the 8 hours), so make certain all management and supervisors, including those who work on later shifts or weekends, understand this requirement and respond in a timely manner.
If Emergency Services Respond: Whenever a state, county, or local fire or police agency responds to a workplace serious accident, illness or fatality; they contact the nearest office of the Division of Occupational Safety and Health as part of their required reporting. But you still need to call on your own to fulfill Cal/OSHA requirements. 
How to Report: Obtain the phone number for the closest Enforcement Unit District Office in your area by calling your local Cal/OSHA Consultation Office or accessing the Division of Occupational Safety and Health website and finding the closest office at http://www.dir.ca.gov/DOSH/DistrictOffices.htm. 

Information to be Included when Reporting: When you report, provide the following: 
1. Time and date of accident.

2. Employer's name, address and telephone number. 

3. Name and job title, or badge number of person reporting the accident.
4. Address of site of accident or event; and Time and date of accident
5. Name of person to contact at site of accident. 

6. Name and address of injured employee(s).

7.  Nature of injury. 

8. Location where injured employee(s) was (were) moved to. 

9. List and identity of other law enforcement agencies present at the site of accident. 

10. Description of accident and whether the accident scene or instrumentality has been altered. 

Quick Tips for Reporting: Each call to your district Cal/OSHA reporting office is recorded and your call is time/date stamped – so they know if you complied with the reporting requirement. Call - even if the outcome of the incident results that you didn’t have to make the report. The fines for not calling within the time limit are steep ($5,000). 
If the injury turns out it does not qualify for the serious accident report, you can call the District Office back and explain the change and they may cease their serious accident investigation. 

For serious injuries and illnesses, expect a Cal/OSHA visit. For a fatality, expect a Cal/OSHA visit immediately and also expect an investigation by the local District Attorney office.
Preparing for a Cal/OSHA Visit After a Serious Injury, Illness or a Fatality
Watch your words! When you are making the initial call to Cal/OSHA, you are being recorded – so you won’t be able to take anything back! Any information you volunteer can be used against you later. 
Once Cal/OSHA Compliance shows up to your location, make sure that you have all your recordkeeping in order and ready to show. They will focus on your Injury and Illness Prevention Program, Employee Safety Training, Inspection Program and, depending on the nature of the injury or illness, special programs. If, for instance, the incident involved a chemical or other substance, they will spend time on your Hazard Communication Program. For electrically based injuries, they will look at your Electrical Safety procedures and Lock-out/Tag-out. If it involved a piece of machinery or equipment, they will focus on maintenance record

Be aware that, if an OSHA Compliance Officer determines that the serious accident was caused by a serious violation of a Cal/OSHA standard; the minimum citation will be $18,000. So take this visit and investigation very seriously.

To obtain more information about When the Unthinkable Happens: Serious Occupational Injuries, Illnesses or Fatalities go to: 
	S.C.B.A. website: www.socalbuilders.org Under Safety Programs, March 2010: See Cal/OSHA Inspections and April 2010: See Cal/OSHA Abatements 
State Fund website:  www.scif.com. We’ve placed a link on the SCBA website Home Page
Cal/OSHA at the Department of Occupational Safety and Health: www.dir.ca.gov/title8/342.html.  Also, We’ve placed a link to the Cal/OSHA Website on the SCBA Website Home Page


